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ABSTRACT  
  
The  South  African  government  has  endeavored  to  provide  settlement  to  citizens  and  
policies  have  been   formulated   since  1994   to  guide   these  efforts.  The  South  African  
Constitution   (1996,  section  26)  stated   that  everyone  has   the   right   to  have  access   to  
adequate  housing.    
Furthermore   the  African  National  Congress’s  Freedom  Charter   (1955)  made   it   clear  
that:    
“there  shall  be  houses,  security  and  comfort  for  all,  everybody  shall  have  the  right    to  
live   where   they   choose,   to   be   decently   housed,   and   to   bring   up   their   families   in  
comfort   and   security.   Slums   shall   be   demolished   and   new   suburbs   built,   where   all  
shall  have  transport,  roads,  lights,  playing  fields,  crèches  and  social  centers”.    
However,  after  19  years  of  democracy  the  state  of  housing  is  still  a  critical  issue  that  
addresses   whether   development   has   served   to   further   the   cause   of   sustainable  
development   with   respect   to   the   pillars   of   human   settlement   such   as   shelter,  
infrastructure  and  economic  opportunities.  
The  study  was  conducted  in  the  Litchis  Bay  settlement  in  East  London,  Eastern  Cape  
Province.  Mixed  approaches  of  quantitative  and  qualitative  methods  were  used  to  
solicit  data.    Random  Sampling  techniques  were  conducted  to  select  the  sample  
population.  Data  was  captured  on  Excel  sheets  to  generate  graphs.  Findings  of  the  
study  and  conclusions  were  drawn.  
  
Therefore   when   measuring   the   term   ‘sustainable   human   settlement’   against   the  
findings   on   RDP   houses   in   Litchis   Bay,   one   can   conclude   that   sustainable   human  
settlement  is  not  fully  absorbed  in  defining  the  sustainability  of  RDP  houses  in  Litchis  
Bay.   Moreover   the   majority   of   houses   have   defects,   and   social   amenities   are   not  
easily  accessible.  
KEYWORDS:   Sustainable   Human   Settlement,   Sustainable   Development,   Human  
Settlement  and  Services.  
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CHAPTER  1.  The  rationale  and  background  to  the  study  
1.1  Introduction     
Housing  in  South  Africa  is  still  a  critical  issue  that  generates  debate  and  actions  at  the  
highest   levels  of   society  and  government.  The  advent  of  democracy   in  South  Africa  
ushered  in  a  variety  of  elements  of  Human  rights. There  were  a  number  of  legislative  
instruments   and   policy   guide   adopted   after   1994   to   deal   with   the   vast   inequality,  
poverty,  unemployment  and  access  to  social  and  economic  resources.    Housing  has  
been  one  of   the  growing  problems   in   the  urban  and  peri-­urban  areas  caused  by   the  
growing  rural-­urban  migration.  
The  South  African  Constitution  (1996)  under  section  26  states  that  everyone  has  the  
right  to  access  adequate  housing.  
The  Reconstruction  and  Development  Programme   (RDP)  was   introduced   to   redress  
the   imbalances   of   the   apartheid   legacy   by   providing   decent   housing   to   people  who  
were  victims  of  the  land  segregation  policy  implemented  by  the  apartheid  government.  
Furthermore,   this  programme  was   intended  to  build  houses   for  all  people  who  could  
not  afford  them  (1994).      
  
In  1994   the  African  National  Congress  (ANC)  produced   the   final  draft   for   their  RDP.  
One  of  the  main  thrusts  of  the  RDP  white  paper  remained  “to  link  reconstruction  and  
development   to   reduce   poverty   and   create   employment   through   programmes   of  
infrastructure  construction  and  maintenance”  (White  Paper  on  Housing,  1994).    
In  September  2004,  the  government  introduced  a  comprehensive  plan,  called    
Breaking  New  Ground   (2004)  which  was   for   the  development  of   sustainable  human  
settlements.   This   new   plan   was   aimed   at   redressing   colonial   and   apartheid   spatial  
planning  and  development   through   the  delivery  of   socially,  economically  and  spatial  
integrated  housing  delivery.    
  
The  Breaking  New  Ground  policy  document  defines  sustainable  settlement  as      “Well  
managed  entities   in  which  economic  growth  and   social   development   are   in   balance  
with  carrying  capacity  of  natural  systems  on  which  they  depend  for  their  existence  and  
result   in   sustainable   development,   wealth   creation,   poverty   alleviation   and   equity”  
(Breaking  New  Ground,  2004).    
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Therefore,  within  the  context  of  the  RDP  framework,  the  government  has  developed  a  
number   of   cross-­cutting   implementation   strategies   to   promote   sustainable  
development   in   the  country.     Foremost  amongst   these  strategies   is   the  Anti-­Poverty  
Strategy  (APS),  which  defines   the  programmes   that  are  a  priority   for  all  government  
departments.  Other  strategies  include  the  Integrated  Sustainable  Rural  Development,  
the  Urban  Development  Strategy  and  various  sectorial  policies,  in  human  settlement,  
health,  energy  and  a  suite  of  environmental  legislation.  The  effort  also  involves  finding  
solutions  to  hunger  (African  National  Congress,  1994).  
  
The   South   African   government   has   endeavoured   to   provide   settlements   to   citizens  
and  therefore  policies  have  been  formulated  to  guide  these  efforts.  
According  to   the  Breaking  New  Ground  government  policy  (2004),   the  South  African  
government  invested  R27.6  billion  on  housing  delivery  between  1994  and  2004.  More  
than  1.6  Million  houses  were  delivered,  which  affected  the  lives  of  approximately  6.5  
million  people.    In  general  the  program  has  provided  beneficiaries  with  access  to  basic  
services,   security   of   tenure,   shelter   and   fulfilled   an   important   psychological   need   in  
fostering  a  sense  of  pride  and  dignity  in  having  a  place  to  call  a  home  (Breaking  New  
Ground,  2004).  
  
The  dominant   element   of  South  Africa’s   housing  policy   is   an   income   related   capital  
subsidy   aimed   at   purchasing   land,   securing   tenure,   and   delivering   infrastructure,  
services   and   a   basic   house   for   qualifying   households.   Furthermore   the   policy  
envisaged   that   the   housing   scheme  will   do  more   than   just   build   houses,   but   would  
also   result   in   the  creation  of  viable   integrated  human  settlements  where  households  
would  have  convenient   access   to  opportunities,   infrastructure  and  services   (Khan  &  
Ambert,  2003).  
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1.2  The  research  problem    
According   to   Mabhuda   (2013),   problems   have   been   experienced   with   some   RDP  
houses  regardless  of  the  efforts  made  in  achieving  sustainable  human  settlements  in  
South  Africa.  The  state  of  housing  and  human  settlement  still  remains  a  critical  issue  
that  functions  as  a  gauge  as  to  whether  or  not  development  in  the  sector  since  1994  
has  served  to  further  the  cause  of  sustainable  development  with  respect  to  the  pillars  
of   human   settlement,   such   as   quality   shelter,   infrastructure,   services   and   economic  
opportunities.   However   the   majority   of   households   in   settlements   have   defects  
(Mabhuda,  2013).  
1.3  Key  questions  pertaining  to  the  research    
What   is   the  quality  of   the  houses  built   in  Litchis  Bay  during   the  period  of   2004  and  
2006?    
•   What  is  the  current  state  of  housing  developed  in  Litchis  Bay  during  democracy  in  
the  Eastern  Cape  in  South  Africa?  
•   What  are  the  perceptions  of  beneficiaries  regarding  RDP  houses?  
•   What   needs   to   be   done   to   improve   the   implementation   of   sustainable   human  
settlement?      
1.4  The  research  aims  and  objectives      
The  primary  objectives  of  this  study  are:    
•   To  explore   the  current  state  of  RDP  housing  developed   in  Litchis  Bay  between  
2004    and  2006,  
•   Identify  the  challenges  with  regards  to  human  settlement    
•   Analyse  the  views  of  beneficiaries  in  regards  to  RDP  houses;;  and    
•   Make  recommendations  based  on  the  findings  of  the  study.  
  
1.5  The  scope  and  scale  of  research    
The  research  was  conducted  around  Litchis  Bay  in  East  London  under  the  Buffalo  City  
Metropolitan   Municipality.   East   London   is   a   city   on   the   southeast   coast   of   South  
Africa,   situated   in   the   Eastern   Cape   Province   at   32.97°S   and   27.87°E.   The   city   is  
situated  on  the  Indian  Ocean  coast,  between  the  Buffalo  River,  and  the  Nahoon  River,  
and   is   the   country's   only   river   port.   According   to   the   Eastern   Cape   Tourism   Board  
(2013),  East   London   today  has  a  population  of   1,250,000,  with  over   700,000   in   the  
11  
  
metropolitan   area.   To   encourage   investment   in   East   London,   the   East   London  
Industrial  Development  Zone  (IDZ)  has  been  established  on  the  West  Bank,  close  to  
both  the  port  and  airport.  1500ha  of  land  has  been  made  available,  and  the  site  is  one  
of   four   duty-­free   development   areas   in   South   Africa,   and   is   where   Litchis   Bay   is  
situated  (Eastern  Cape  Tourism  Board,  2013).  
1.6  Research  methodology    
The  research  is  both  qualitative  and  quantitative  in  nature.    
1.7  Theoretical  framework    
This   study   covers   relevant  available   research  and   literature   including  books,   journal  
articles,  academic  research  papers  and  government  policies  such  as  legislation.    
  
1.8  Clarification  of  key  terms  
Sustainable  Human  Settlement    
These  are  well  managed  entities   in  which  economic  growth  and  social  development  
are  in  balance  with  the  carrying  capacity  of  natural  systems  on  which  they  depend  for  
their   existence   and   result   in   sustainable   development,   wealth   creation,   poverty  
alleviation  and  equity  (Breaking  New  Ground,  2004).  
Sustainable  Development  
Sustainable  development   refers   to  development  which  meets  present  needs  without  
compromising   the   ability   of   future   generations   to  meet   their   needs.   It   encompasses  
social,  environmental  and  economic  dimensions  (Campbell,  2006).    
Human  Settlement    
Human  settlements  define  people’s  existence,  large  and  small,  urban  and  rural,  formal  
and  informal  –  where  people  live,  learn,  work,  and  create  livelihoods  and  generational  
memories.  They  also  comprise  an  important  part  of  the  entire  environment.  The  world  
has   witnessed   a   dramatic   increase   in   the   movement   of   people   to   urban   areas,  
especially   in   developing   countries.   Opportunities   for   employment,   education,   and  
access   to   health   care   are   some  of   the   principal   factors   that   attract   people   to   urban  
settlements.  This  has  resulted  in  more  urban  settlements  with  larger  populations  and  
the  dramatic  expansion  of  existing  urban  centres.  Over  40%  of  the  global  population  
lived  in  urban  centres  in  the  year  2000  compared  to  27%  in  1972.  It  is  projected  that  
the  world  will   soon  pass   the  50%  mark,   reaching  60%,  at  about  5  billion  people,  by  
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2030.   The   urban   population   in   the   developing   world   is   growing   at   2.4%   per   year,  
which  is  double  the  global  growth  rate.  Rural–urban  migration  is  most  evident  in  sub-­
Saharan  Africa,  which  has  an  urbanization   rate  of  3.5%  per  year.  About  300  million  
Africans  currently  live  in  urban  areas,  and  it   is  estimated  that  this  figure  will  rise  to  1  
405  million  by  2030  (The  Vancouver  Declaration  on  Human  Settlements,  1976).  
Services    
These  are  areas  of  fulfilment  such  as  education,  health,  culture,  welfare  creation  and  
nutrition  (The  Vancouver  Declaration  on  Human  Settlements,  1976).  
1.9  Outline  of  Chapters    
The  chapter  outline  of  the  study  will  be  as  follows:  
Chapter  1:  Introduction  
This   introductory   chapter   provides   a   background   and   overview   of   the   study.   It   also  
discusses   the   research   problem,   research   aims   and   objectives   of   the   study,   key  
questions  pertaining   to   the   research,   research  methodology,   the  scope  and  scale  of  
the  research  area,   theoretical   framework,  and  clarification  of  concepts  as  well  as  an  
outline  of  the  chapters  in  the  study.  
Chapter  2:  Literature  Review  
Provides  a  review  of   literature  related  to  sustainable  human  settlement  so  as  to  give  
an   in-­depth   understanding   of   the   concept.   Conceptual,   theoretical   and   legal  
frameworks  related  to  Sustainable  Human  Settlement  are  also  reviewed.  The  chapter  
concludes  with  various  scholars’  ideas  on  sustainable  human  settlements.  
Chapter  3:  Research  Methodology    
This  chapter  outlines   the   research  design  and  methodology,  scope  of   the  study,   the  
survey  area,  target  population,  sample  and  sampling  techniques  used.  In  this  chapter,  
the   data   collection   instrument   is   described   and   it   concludes   by   clarifying   the   data  
analysis  techniques.  
13  
  
Chapter  4:  Findings  and  recommendations  
Presents,   interprets   and   analyses   data   and   sifts   them   for   findings   based   on   the  
research  questions  alluded  to  in  the  first  chapter  of  the  study.  It  presents  the  findings  
of   the   research   and   links   them   to   related   literature   so   as   to   reach   plausible  
conclusions.  
Chapter  5:  Conclusion    
This   chapter   contains   the   conclusions   drawn   from   the   findings   of   the   study   and  
recommendations.  
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CHAPTER  2.    Literature  review    
  
After   the  democratic  elections  held   in  1994,  South  Africa  went   through  changes   that  
had  a  positive  impact  in  the  lives  of  people.    The  Bill  of  Rights  embedded  in  Chapter  2  
of   the  Constitution  of  South  Africa  of  1996,  preserves   the   rights  of  all   people  of   the  
country  and  affirms  their  democratic  values  and  human  dignity,  equality  and  freedom.  
Section   26   provides   that   everyone   has   the   right   to   access   adequate   housing.  
However,  after  19  years  of  democracy,  housing  is  still  a  major  issue  in  South  Africa.  
Housing  does  not  only   refer   to  a  house  as  a  physical  structure,  but   it  encompasses  
different   components  making   up   an   urban   environment.   Housing   is   a   basic   human  
right   that  must  meet   the  needs  of  people,  where  households  would  have  convenient  
access  to  opportunities,  infrastructure  and  services  (Khan  and  Ambert,  2003).    
Furthermore   the   1955   African   National   Congress   Freedom   Charter   (1955)   made   it  
clear  that  “there  shall  be  houses,  security  and  comfort  for  all,  everybody  shall  have  the  
right  to  live  where  they  chose,  to  be  decently  housed,  and  to  bring  up  their  families  in  
comfort  and  security.  Slums  shall  be  demolished  and  new  suburbs  built  where  all  shall  
have   transport,   roads,   lights,   playing   fields,   crèches   and   social   centres”   (Freedom  
Charter,  1955).  
Reconstruction   and   Development   Programme   (RDP)   housing   has   been   associated  
with   a   growing   number   of   problems,   quality   of   both   infrastructure   and   top   structure  
may   be   poor,   house   size   is   very   small,   and   in   addition   Zack   and   Charlton   (2003)  
pointed  out   that,  many  RDP  houses  are  shoddily  built,  with  cracks   in   the  walls,  and  
have  leaking  roofs  and  windows.  Some  have  lost  their  roofs  due  to  wind  while  others  
have   been   flooded   in   rains.   However,   in   general,   the   program   has   provided  
beneficiaries  with  access  to  basic  services,  security  of  tenure,  shelter  and  fulfilled  an  
important   psychological   need   in   fostering   a   sense   of   pride   and   dignity   in   having   a  
place  to  call  a  home.  
Khan   and   Ambert   (2003)   pointed   out   that   the   difficulties   experienced   by   RDP  
households   in   the  harnessing  of   the  asset  value  of   their  housing,  related  both  to  the  
poor  quality  of  the  physical  product  and  the  social  –  physical  environment  within  which  
it   was   provided.   Khan   and   Ambert   (2003)   also   describe   housing   as   RDP   boxes,  
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perched  on  peripheries  of  urban  landscape,  while  some  development  authors,  such  as  
Irurah  and  Boshoff  (2003)  view  RDP  housing  as  only  marginally  better  than  the  shack,  
the  so  called  matchbox.  
The   other   issue   of   concern   cited   by   Zack   and  Charlton   (2003)   is   the   quality   of   the  
communal   infrastructure  such  as   roads  and  streets,  crime  and  safety  concerns,  and  
lack  of  adequate  public  transport.  Furthermore,  some  critics  argue  that  the  location  of  
most   RDP   housing   on   the   urban   periphery   results   in   the   creation   of   isolated   and  
poverty  ridden  “ghettos”  that  do  not  produce  valuable  assets  (Huchzer,  2004).      
2.1  The  meaning  of  the  term  Sustainable  Human  Settlement  
The  concept  of  sustainable  human  settlements  was  concretised  in  the  United  Nations  
Conference  held   in  Vancouver   in  1976.     The  conference  established   the  concept  of  
human   settlements   to   consist   of   several   elements   that   had   previously      been  
considered  separately   from  one  another,  namely  housing,  building,  planning  and  the  
relationship  of   these  and  such     activities  as  environmental  change  and  national  and  
international   development.   Hence   the   Vancouver   declaration   defined   human  
settlement   as   the   totality   of   human   community   whether   city   or   village   with   all   the  
social,  material,  organizational,  spiritual  and  cultural  elements  that  sustain  it.    
They  also  argued  that  the  fabric  of  human  settlement  consists  of  physical  elements  
and  services  to  which  these  elements  provide  material  support,  such  as:    
•   Shelter   –   different   shapes,   sizes,   types   and   material   erected   for   privacy   and  
protection;;  
•   Infrastructure   –   complex   networks   that   are   designed   to   deliver   goods   and  
services;;  and      
•   Services  -­  areas  of  fulfilment  such  as  education,  health,  culture,  welfare  creation  
and  nutrition  (The  Vancouver  Declaration  on  Human  Settlements,  1976).  
  
According  to  the  Breaking  New  Ground  government  policy  (2004)  sustainable  human  
settlements   are   “well   managed   entities   in   which   economic   growth   and   social  
development   are   in   balance  with   the   carrying   capacity   of   natural   systems   on  which  
they   depend   for   their   existence   and   result   in   sustainable   development,   wealth  
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creation,   poverty   alleviation   and   equity.”   In   other   words   the   fundamentals   of   this  
framework  comprised  pursuing  a  more  compact  urban  form,  enabling  higher  densities,  
mixed  land  use  development  and  incorporating  land  use  and  public  transport  planning  
in  order  to  ensure  more  diverse  and  responsive  environments    
Treurnicht   (2008)  states   that   three  aspects  of  sustainability  are  particularly  pertinent  
for  development  namely:  
•   Social  sustainability  -­  the  maintenance  of  a  cohesive  and  strong  community  and  
civil  society;;  
•   Economic  and   financial   sustainability   -­   the  maintenance  of   financial   capital   and  
the  making  of  sufficient  profits;;  and  
•   Environmental   sustainability   -­   the   maintenance   of   natural   capital   and   the  
conservation  of  life  support  systems.      
2.2  National  Housing  Policy  and  Legislative  Frame  work  
The  South  African   government   has   endeavoured   to   provide   settlements   to   citizens;;  
hence   policies   have   been   formulated   since   1994   to   guide   these   efforts.   The   South  
African  Constitution  (1996  section  26)  has  stated  that  everyone  has  the  right  to  have  
access  to  adequate  housing  
Various   policies   supporting   sustainable   human   settlement   have   been   developed   in  
South  Africa.    These  include:  
•   Housing   Act   107   (1997),   which   provides   a   sustainable   housing   development  
process,      to  guide  general   principles   for  housing  development   in  all   spheres  of  
government   such   as   National   government,   Provincial   government   and   Local  
government;;    
•   The  Housing  Act   (1997)  was  also  established   to  maintain  habitable,   stable  and  
sustainable   public   and   private   residential   environments   and   to   ensure   viable  
households  and   communities   in   areas  allowing   convenient   access   to   economic  
opportunities,   and   to   health,   educational   and   social   amenities   to   all   permanent  
residents  of  the  Republic. 
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The   Housing   Code   (2000)   was   also   established   as   a   procedural   guideline   for   the  
implementation  of  the  National  Housing  Policies  in  South  Africa.  One  of  the  principles  
postulated   in   the  Code  refers   to   the  provision  of  quality  and  affordable  houses   to  all  
citizens  taking  into  consideration  fairness,  equity  and  sustainability.  
The   National   Housing   code   (2001)   added   more   direction   and   advocated   for  
“sustainable   housing   and   sustainable   urban   environment”.   Housing   is   a   major  
component   of   the   urban   environment   and   better   designed   houses   contribute   to   the  
physiological  and  psychological  well-­being  of   the   inhabitants.     However,   the  problem  
is   in   the   formation   of   housing   processes   that   ensure   the   delivery   of   “sustainable  
housing”.  
	  
In   2004,   the   National   Minister   of   Human   Settlements   introduced   Breaking   New  
Ground  (BNG)  as  a  comprehensive  plan  to  establish  viable,  socially  and  economically  
integrated   communities   which   are   built   in   areas   that   have   convenient   access   to  
economic  opportunities,  health  education  and  social  amenities.      
  
  According   to   The   White   Paper   (1994),   in   order   to   respond   to   a   background   of  
inequalities,   the  government   developed   the  RDP   to  meet   the  basic   needs  of   all   the  
people   of   South   Africa   -­   one   of   which   is   sustainable   human   settlements.   The  
programme  was  originated  on  six  basic  principles.    These  were:  
I.   Integrated   and   Sustainable   Programme.      It   was   realized   that   the   legacy   of  
apartheid  cannot  be  overcome  with  uncoordinated  policies.  The  objective  of  the  RDP  
is   to   bring   together   strategies   to   harness   all   our   resources   in   a   coherent   and  
purposeful  effort  that  can  be  sustained  in  the  future.      
II.   People-­driven   process.      The   people   of   South   Africa   with   their   aspirations   and  
collective   determination   are   the   country’s   most   important   resource.      The   RDP   is  
focused  on  people’s  most  immediate  needs,  and  it  relies  in  turn,  on  their  energies  to  
drive  the  process  of  meeting  these  needs  regardless  of  race,  or  sex,  or  whether  they  
are  rural  or  urban,  rich  or  poor,  the  people  of  South  Africa  must  together  shape  their  
own  future.  
III.   Peace   and   security   for   all.      The   principle   of   the   RDP   is   to   promote   peace   and  
security  among  the  people  of  South  Africa  and  to  build  and  expand  the  national  peace  
initiative.      
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IV.   Nation-­building.  Ensures  that  the  country  takes  up  an  effective  role  within  the  world  
community.     Only  a  country   that  develops  economic,  political  and  social  viability  can  
ensure  national  sovereignty.    
V.   Link  reconstruction  and  development.  The  RDP  integrates  growth,  development,  
reconstruction  and  redistribution  into  a  unified  programme.    This  programme  will  both  
meet  basic  needs  and  open  up  previously  suppressed  economic  and  human  potential  
in  urban  and  rural  areas.    In  turn  this  will  lead  to  an  increased  output  in  all  sectors  of  
the  economy,  by  modernizing  infrastructure  and  human  resource  development.    It  will  
also  enhance  export  capacity.  
VI.   Democratization  of  South  Africa:  The  RDP   requires   fundamental   changes   in   the  
way   that   policy   is  made   and   programmes   are   implemented.      Above   all,   the   people  
affected  must  participate  in  decision  making.  Democratization  must  begin  to  transform  
the   state   and   civil   society.      It   is   rather   an   active   process   enabling   everyone   to  
contribute  to  reconstruction  and  development.  
  
This   new  plan  was  aimed  at   redressing   colonial   and  apartheid   spatial   planning  and  
development   through   the   delivery   of   socially,   economically   and   spatial   integrated  
housing  delivery.  The  focus  of  BNG  was  to  redirect  and  enhance  existing  mechanisms  
to  move  towards  more  responsive  and  effective  delivery.  In  other  words  BNG  does  not  
view  housing  as  a  stand-­alone  but   in  a  holistic  manner   that  promotes  an   integrated  
society   through   the   development   of   sustainable   human   settlement   and   quality  
housing.      Further   on   it   promotes   “Well  managed   entities   in  which   economic   growth  
and  social  development  are   in  balance  with   the  carrying  capacity  of  natural  systems  
on   which   they   depend   for   their   existence   and   result   in   sustainable   development,  
wealth  creation,  poverty  alleviation  and  equity”  (Breaking  New  Ground,  2004).      
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CHAPTER  3.    Research  Methodology  and  Methods  
3.1  Introduction  
This  chapter  describes  the  methodology  used  in  this  study  by  outlining  the  steps  used  
in   this   research.   The   steps   include   research   design,   population   sampling   and   data  
analysis.  
3.2  Research  Design    
The  study  has  utilised  both  qualitative  and  quantitative  research  methods   in  order  to  
answer  the  research  questions.  Berg  (2004)  emphasises  that  qualitative  researchers  
properly   seek   answers   to   questions   by   examining   various   social   settings   and   the  
individuals  who   inhabit   these  settings.  Qualitative  researchers  are  most   interested   in  
how   humans   arrange   themselves   in   their   settings   and   make   sense   of   their  
surroundings.  The  results  of  qualitative  research  can  be  measured  using  quantitative  
data  methods,  such  as  a  questionnaire  or  survey.    Stead  and  Struwig  (2001)  mention  
that  qualitative  research  are  attempts  to  understand  issues  from  the  viewpoint  of  the  
participants.  Hence  mixed  methods  are  used  in  this  research  in  order  to  find  out  how  
the  beneficiaries  of  the  RDP  houses  in  Litchis  Bay  perceive  the  sustainability  of  their  
houses.    
  
There   is   an   intimate   relationship   between   the   researcher   and   what   is   researched,  
hence  the  use  of  a  natural  setting.  The  strength  of  qualitative  research  is  that  it  allows  
the   researcher   to   be   flexible   in   following   unexpected   ideas   during   research   and   to  
explore  processes  effectively  whilst   being  sensitive   to   contextual   factors.  Qualitative  
research  gives  rise  to  the  ability  to  study  symbolic  dimensions  and  social  meaning;;  it  
increases  the  opportunity  to  develop  empirically  supported  new  ideas  and  theories.  In  
summary   qualitative   research   is   descriptive,   exploratory   and   interpretative   with   an  
overall   objective   to   understand   the   problem   from   the   research   participants’  
perspective   as   they   experience   the   problem   as   it   is   related   to   their   social   reality  
(Denzel  &  Lincoln,  2005).  
  
There  were  61  respondents  sampled.  From  these  thirty  were  taken  to  form  three  focus  
groups  of   ten.  The   remaining   thirty  one  were  used   for  qualitative   research  analysis.  
Participants   of   each   group   were   randomly   selected   from   the   sample.   One   of   the  
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advantages  of   focus  group  discussions   (FGDs)   is   that   they  are  not   time  consuming;;  
they  provide  flexibility,  high  face  validity,  and  return  speedy  results  with  minimal  cost.  
In  addition,  group  dynamics  of  a  focus  group  have  another  advantage  of  bringing  out  
aspects  of  the  topic  that  would  not  have  been  anticipated  by  the  researcher  and  may  
not  have  emerged  from  individuals  interviews  (Babbie,  2011).  
Having  such  a  group  discussing  collectively  allows  participants  to  clarify  and  explore  
everybody’s   individual   experiences   of   the   research   question   at   hand.   FGDs  
correspond  to  the  way  in  which  opinions  are  produced,  expressed,  and  exchanged  in  
everyday   life.   Another   feature   of   FGDs   is   that   corrections   by   the   group   concerning  
views  that  are  not  correct,  not  socially  shared  or  extreme  are  available  as  a  means  for  
validating   statements   and   views.   The   group   becomes   a   tool   for   reconstructing  
individual  opinions  more  appropriately  (Terre  Blanche,  et  al.,  2006).      
                      
The  study  also  employed  quantitative  research  methods  in  order  to  measure  how  the  
beneficiaries   of   the   RDP   houses   in   Litchis   Bay   perceive   the   sustainability   of   their  
houses.  According   to  Blanche   et   al   (2006)   quantitative   research   is   a  method  which  
attempts   to   describe   social   reality   from   an   objective   standpoint.      These   research  
methods   often   employ   measuring   instruments   which   consist   of   a   questionnaire,  
checklist,  indexes  and  scales  (Terre  Blanche,  et  al.,  2006).    
The   questionnaires   were   used   as   a   way   of   collecting   quantitative   research   data.  
Questionnaires  are   regarded  as  a  comparatively  cheap,   fast  and  efficient  method  of  
collecting  data.  The  questions  in  the  questionnaire  are  both  closed  and  open  ended.  
According  to  Haralambos  and  Heald  (1980)  open  ended  questions  provide  more  valid  
data  since  respondents  can  say  what  they  want  to  say  in  their  own  words.  Therefore  
questionnaires  were  used  as  a  way  of  gathering  data  in  order  to  have  a  clear  idea  of  
the   response   of   RDP   beneficiaries   in   Litchis   Bay.   Haralambos   and   Heald   (1980)  
define   a   questionnaire   as   a   self–report   instrument   used   for   gathering   information  
about  variables  of  interest  to  an  investigation.  On  the  other  hand,  Berg  (2004)  defines  
a  questionnaire  as  a  list  of  standardized  questions  and  answers.            
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3.3  Population  and  sampling  
  
In   this   study   the  population   consisted  of  614  houses   in  Litchis  Bay.  The   researcher  
targeted  10%  of  the  sample  which  is  sixty  one.  The  type  of  sampling  used  in  this  study  
was  probability  sampling.  Probability  sampling  is  any  method  of  sampling  that  utilizes  
some   form   of   random   selection.   Selection   of   participants   was   randomly   based   on  
some  probability.   It   requires  setting  up  some  process  or  procedure  that  assures  that  
the  different  units  in  the  population  have  equal  probability  of  being  chosen  (Brynard  &  
Hanekom,  2006).  A  sample  is  a  subset  of  the  population.  Where  the  population  is  very  
large,   a   complete   enumeration   of   the   whole   population   becomes   impractical   or  
impossible   (Denzin  &   Lincoln,   2005).   Thus   a   sample   or   portion   of   the   population   is  
selected.  
  
According   to   Babbie   (2011),   there   are   two   different   sampling   techniques   involved  
when  drawing  the  sample  population.  Babbie  defined  the  sampling  techniques  as  “the  
general   term   for   samples   selected   in   accordance   with   probability   theory,   typical  
involving  some  random  selection  mechanism”.  Specific   types  of  probability  sampling  
include  EPSEM,  PPS,  simple  random  sampling  and  systematic  sampling.  EPSEM  is  
defined   as   equal   probability   of   selection   and   PPS   is   defined   as   probability  
proportionate  to  size.  
Furthermore,  one  can  use  non  probability  sampling  in  which  samples  are  selected  in  
some  way  not  suggested  by  probability  theory.  Examples  include  reliance  on  available  
subjects,  as  well  as  purposive  (judgemental),  snowball  and  quota  sampling.    
  
In   this  study  probability  sampling  was  used  because   it  provides  an  excellent  way  of  
selecting  representative  samples   from  a   large  population.   .  Thus  when  choosing   the  
total   sample   population   of   61   beneficiaries   of   RDP   houses   for   this   study,   the  
researcher  used  systematic  sampling  as    a  type  of  probability  sampling  in  which  every  
tenth  unit  in  a  list  was  selected  for  inclusion  in  the  sample.  The  RDP  houses  in  Litchis  
Bay   are   divided   into   12   streets.   Each   RDP   house   in   the   street   has   a   number   that  
ranges   from   1-­   51  which  made   it   easy   to   randomise.   The   advantage   of   systematic  
random  sampling   lies   in   its  simplicity  as   it  allows  the  researcher  to  add  a  systematic  
element   into   the   random   selection   of   subjects   and   it   is   very   easy   to   do.   Another  
advantage   of   systematic   random   sampling   is   the   assurance   that   the   population   is  
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evenly   sampled.   The   disadvantage   of   systematic   sampling   is   that   the   process   of  
selecting   the   sample   can   interact   with   a   hidden   periodic   trait   within   the   population.  
That  means   if   the   sampling   technique   coincides  with   the   periodicity   of   the   trait,   the  
sampling  technique  will  no  longer  be  random  and  representativeness  of  the  sample  is  
compromised.  (Babbie,  2011).                        
3.4  Data  Collection  
Two   instruments   were   used   to   gather   data.   These   were   questionnaires   and   focus  
groups.  The  focus  groups  were  used  to  derive  more  information  from  the  beneficiaries  
of  RDP  houses  in  Litchis  Bay.  The  survey  was  used  to  monitor  individual  experiences.    
The   researcher   checked   the   questionnaires   upon   completion   by   respondents   and  
made  sure  that  all  questions  were  filled  in  correctly.   
3.5  Data  analysis    
Data  analysis  involves  breaking  up  the  data  into  manageable  themes,  patterns,  trends  
and  relationships.  The  intention   is  to  understand  the  various  constitutive  elements  of  
the   data   through   an   inspection   of   the   relationship   between   concepts   and   to   see  
whether  there  are  any  patterns  that  can  be  identified  or  isolated  (Mouton,  2011).    
A  combination  of  quantitative  and  qualitative  analysis  was  used.  Quantitative  analysis  
was  by  means  of  descriptive  statistics,  using  Microsoft  Excel.  This  involved  capturing  
of   questionnaire   information   into   Microsoft   Excel   and   generating   graphs   and   other  
statistical  tables.  In  order  to  analyse  the  qualitative  data,  audio-­taped  interviews  were  
first   transcribed.  The   transcribed  material  was   then   subjected   to   content   analysis,   a  
technique  often  used  to  analyse  qualitative  data  (Terre  Blanche,  et  al.,  2006).    
  
According   to   Babbie   (2011)   content   analysis   is   “the   study   of   recorded   human  
communications   such   as   books,   websites,   painting   and   laws”.   In   each   response   to  
each   question,   key   words   were   highlighted.   Different   individual   responses   were  
highlighted   in   different   colours   in   order   to   allow   the   researcher   to   keep   track   of  
interviewees’   responses   as   no   names   were   typed   in   order   to   protect   participant’s  
identity.        
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CHAPTER  4:  Findings  
4.1  Introduction  
In  the  previous  chapter,  the  research  methods  and  procedures  of  collecting  data  were  
stated  and  described.  All  the  distributed  questionnaires  from  the  research  participants  
were   returned.   The   principal   objective   of   this   chapter   is   to   present   and   analyse   the  
data  collected  from  Litchis  Bay.  
4.2  Demographic  details  of  the  participants  in  Litchis  Bay  
The   following   diagrams   show   respondents’   gender,   age   and   population   group   in  
Litchis  Bay  
Figure  4.1  Gender  Distribution  
  
The  figure  shows  that  the  majority  of  respondents  involved  in  the  study  were  females  
(55%).  The  possibility  might  be  that  females  were  more  likely  to  be  at  home  when  the  
study  was  conducted.          
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Figure  4.2  Age  Group  
  
The   figure   shows   the   age   distribution   of   the   respondents.   The   highest   percentages  
(33%)  were  between  40  and  49  years  of  age.  This  is  followed  by  the  30  to  39  year  old  
group    (30%),  then    the  respondents  between  18  and  29  (19%),  then  50  and  59  (12%)  
and  the  smallest  group  are  those  60  and  above  (6%).  
Figure  4.3  Population  density  
  
The  majority  of  the  respondents  were  African  (91%)  followed  by  coloured  respondents  
(9%).   The   other   respondents  were   not   presented   due   to   the   fact   that   the   area  was  
built  for  disadvantaged  groups.      
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SECTION  B:    
4.6  Quantitative  data  analysis  
Figure  4.4  Are  you  the  house  owner?  
  
The  majority  of  respondents  (86%)  were  owners  of  the  RDP  houses  whilst  14%  of  the  
respondents  were  renting.  
Figure  4.5  How  long  have  you  been  occupying  this  house?  
  
83%  of  respondents  had  occupied  their  houses  for  more  than  11  years  followed  by  9%  
of   respondents   who   had   occupied   their   houses   for   less   than   5   years.   8%   of  
respondents  had  occupied  their  houses  between  6  and  10  years.    
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Figure  4.6  Does  your  houses  have  separate  rooms  or  just  one  space?  
  
The   above   figure   shows   that   91%   of   houses   are   partially   partitioned   whilst   9%   of  
respondents  stated  that  their  houses  were  only  partitioned  in  the  middle  of  the  house.    
It   is   the   responsibility   of   the   owner   to   separate   sleeping   rooms.      No   respondents  
answered  that  they  had  a  fully  partitioned  house,  meaning  that  the  interior  walls  that  
separate  the  house  into  separate  rooms  becomes  the  responsibility  of  the  beneficiary  
to  change  into  a  four  roomed  house.    
Figure  4.7  How  many  rooms  do  you  have?  
    
75%   of   respondents   stipulate   that   their   houses   have   1   to   2   rooms   whilst   25%   of  
respondents  stated  that  their  houses  have  3  to  4  rooms  because  they  had  partitioned  
them  themselves  in  order  to  have  separate  sleeping  rooms.      
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Figure  4.8  Is  your  house  well  built?  
  
The   majority   of   respondents   (70%)   are   not   happy   with   the   building   quality   of   their  
houses.  They  complained  that   their  houses  were  not  well  built,  and  as  a  result,   they  
had   leakages  and  the  windows  that  banged  during  windy  days.  30%  of   respondents  
think  that  their  houses  are  well  built  and  they  appreciate  having  their  own  houses.  
Figure  4.9  Does  the  house  satisfy  your  needs?  
  
66%  of  respondents  have  the  view  that  to  have  shelter  brings  satisfaction  and  that  a  
shelter  is  one  of  their  basic  needs,  whilst  34%  have  the  view  that  these  houses  do  not  
satisfy  their  needs.    
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Figure  4.10  How  do  you  rate  the  level  of  accessibility  to  the  following  basic  services?  
  
All  respondents  had  access  to  water.    95%  had  access  to  sanitation,  and  5%  said  the  
sanitation  is  unsatisfactory.  83%  respondents  had  electricity.  75%  did  not  have  access  
to  a  school  as  there  is  only  a  pre-­school  in  the  area.  Therefore  they  rely  on  public  or  
scholar   transport   for   their   children.      8%   of   respondents   said   the   scholar   transport  
could  only  carry  a  limited  number.    
There   were   a   significant   number   of   respondents   (58%)   that   had   access   to   health  
facilities   as   there   is   a  mobile   clinic   that   visits   once  a  week,  while   12%  need   to   use  
public   transport   to   reach   the   clinic   as   the   mobile   clinic   does   not   supply   their  
medication.  50%  of  respondents  are  not  happy  with  the  roads,  which  are  unpaved  and  
make  life  difficult  during  rainy  days.  14%  of  respondents  believed  that  their  roads  are  
not   different   from   those   in   the   rural   areas.   The   state   of   the   roads   required   that  
respondents  needed   to  carry  a  separate  pair  of  shoes   in  order   to  walk  on   the   road.  
17%  of  respondents  complained  that  the  residents  from  the  informal  settlements  steal  
their  electricity.  They  had  reported  the  matter  to  the  local  municipality  but  this  was  in  
vain.  
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Figure  4.11  Distance  to  the  following  facilities.  
  
The  above  figure  indicates  that  the  majority  of  respondents  travel  a  distance  of  0-­5  km  
to  access  basic  services  such  as  water,  sanitation  and  electricity.  58%  of  respondents  
travel  within  a   radius  of   less   than  5km   to  health   facilities.     19%  said   the  distance   is  
from  6  -­  10  km  to  health   facilities,   followed  by  5%  of   respondents   traveling  11   to  15  
km.  66%  said  the  distance  is  from  6  -­10  km  to  education.  5%  travel  further  than  this  to  
access  health  facilities,  while  9%  of  respondents  travel  further  for  education.    
  
Figure  4.12  Do  your  children  have  playing  facilities?    
  
Out   of   61   respondents,   the   majority   of   respondents   (73%)   do   not   have   playing  
facilities.   There   is   an   empty   space   for   a   playground   but   it   is   used   temporarily   by   a  
building  contractor.    27%  of  respondents  said  that  they  had  access  to  playing  facilities.  
     
19%	  
58%	  
100%	   100%	   100%	   100%	  
66%	  
19%	  
9%	   5%	  6%	  
Distance	  to	  bacic	  basic	  services	  
0-­‐5	  km	  
6-­‐10km	  
11	  -­‐15km	  
other	  
27%	  
73%	  
Access	  to	  playing	  facili,es	  
Have	  access	  to	  playing	  
facility	  
Do	  not	  have	  access	  to	  
playing	  facility	  
30  
  
Figure  4.13  Are  you  employed?  
        
This   figure   indicates   that   53%  of   respondents   are  employed.  Most   are  employed  at  
East   London   Industrial  Development  Zone   (ELIDZ)   and   Jan  Smuts   airport,  which   is  
within  walking  distance;;  whilst  47%  are  unemployed.  
Figure  4.14  Distance  travelled  to  work  
  
The  majority  of  respondents,(  53%)  were  travelling  within  the  range  of  0-­5  km  to  work  
followed   by   24%   of   respondents   travelling   between   11-­15   km   and   20%   of    
respondents  travel  6-­10  km.  3%  travel  further  than  this.  
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4.7  Qualitative  Analysis    
The  group  were  asked  if   they  are  the  house  owner,   in  their  response  the  majority  of  
them  own  RDP  houses  except  the  few  that  are  renting.  They  pointed  out  the  issue  of  
long  waiting  periods  before  being  allocated  a  house.  This  did  not  go  without  a  sense  
of  appreciation  for  ownership.  A  typical  response  was:    
“For  quite  some  time  we  were  living  in  the  informal  settlements  without  hope.  To  have  
a   house   and   a   home   for   your   family   is   a   great   thing.      We   are   grateful   to   the  
government  for  building  houses  for  us,  except  that  the  government  does  not  monitor  
the   system   of   allocating   the   houses   to   the   right   beneficiaries   because   some   of   the  
beneficiaries  are  not  coming  from  our  area.”  
They  pointed  strongly   to   the   issue  of  building  contractors  not  being  monitored,   their  
use  of  cheap  materials  and  sub-­standard  work.          
Furthermore,   the   respondents  mentioned   that   they  were   promised   that   some  of   the  
unfinished  houses  which  had  been   left   at   foundation  phase  would   be   rebuilt,   but   to  
date  they  are  still  in  the  same  condition.  The  focus  has  been  on  building  new  houses.    
The   quality   of   houses   is   very   poor   and   they   are   too   small.   As   a   result   of   the   poor  
quality   there  are  cracks   in   the  walls  and   the  houses  are  not  safe  when   it   is   raining.  
Residents  counteract  roof  sheets  blowing  off  by  placing  concrete  blocks  on  the  roofs.  
Their  houses  are  only  separated   into   two   rooms  and   the  group  said   it  became   their  
responsibility   to   separate   it   into   two   bedrooms,   lounge   and   a   kitchen,   and   do   the  
plastering.  It   is  questionable  whether  the  inspectors  are  visible  during  the  process  of  
building   these   houses.   The   following   are   pictures   that   indicate   the   status   of   RDP  
houses  that  were  built  between  2004  and  2006  at  Litchis  Bay  in  East  London.        
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Picture  1:  Shows  a  RDP  houses  that  was  built  between  2004  and  2006	  
  
  
Picture  2:  Bricks  are  placed  on  the  roof  to  prevent  them  from  being  blown  off  
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Picture  4:  Some  of  the  houses  were  not  finished  
  
  
  
  
  
  
  
Picture  3:  This  is  how  the  house  is  separated  or  divided  inside  
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Picture  5:  Shows  a  demolished  house  
  
The   focus   group   pointed   out   that   they   are   not   happy   about   the   status   of   the   RDP  
houses   that   were   built   by   the   government.   Some  were   saying   “Urhulumente   wethu  
akalandeleli,   uyazama   ukusikhupha   ebugxwayibeni   ngokusakhela   izindlu,   ingxaki  
akabalandeleli   abakhi  ukuthi   ingaba  benza  umsebenzi  osemgangathweni   kusini  na.”  
meaning   that   the  government   is   trying  by  all  means   to  bring  some  developments   to  
the  people,  but  they  fail  to  monitor  whether  these  contractors  deliver  quality  houses.  
They  also  raised  the  fact  that  there  is  another  project  of  RDP  houses  in  the  area,  while  
a  number  of  houses  were  left  unfinished.  Some  of  the  beneficiaries  of  the  unfinished  
houses  have  built   shacks  next   to   their   houses   in   the  hope   that   their   houses  will   be  
rebuilt.      
In  terms  of  service  delivery,  the  focus  group  mentioned  that  there  is  no  high  school  in  
the   area.   There   is   a   temporary   (shack)   school   that   caters   for   grade   R,   and   the  
educators   are   getting   payment   from   the  Department   of  Education.   The   challenge   is  
that  once  their  children  pass  grade  R  they  have  to  attend  schools  which  are  between  
6-­10   km   from   their   homes.   Therefore   they   rely   on   scholar   transport   which   is   not  
reliable;;  moreover   the   transport   does  not   accommodate   the  entire   community.  Most  
parents  cannot  afford  transport  costs  because  they  are  not  earning  enough.  
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In   terms  of  health  services,   they  said  a  mobile  clinic  only  visits  once  a  week.     They  
needed  to  travel  5km  to  reach  the  public  clinic,  which  is  difficult  if  they  are  seriously  ill.    
In   terms   of   a   children’s   playground,   they   said   that   there   has   been   a   large   plot   of  
ground  allocated  for  this  purpose,  but  that  it  is  not  suitable  to  serve  as  a  sports  field.  
Furthermore,  part  of  this  field  has  been  used  to  build  a  temporarily  crèche  and  the  rest  
is  being  used  by  a  building  contractor.    
They  struggle  to  hold  community  meetings  because  there  is  no  hall;;  they  have  to  meet  
in  the  street  or  ask  the  local  churches  to  accommodate  them.    
All   the   houses   have   electricity   except   those   that   are   from   the   nearby   informal  
settlement,  these  cut  the  electrical  wires  to  access  electricity.  This  illegal  connection  of  
electricity  (izinyoka)  is  a  big  challenge  in  the  area.  They  say  they  reported  the  matter  
several  times  to  Buffalo  City  Municipality,  but  no  action  has  been  taken.  
  
Picture  6:  Unpaved  road  
  
The  roads  are  in  a  poor  condition,  causing  challenges  when  it  rains,  and  their  children  
catch  diseases  because   they  play  with  waste  water   that   has  been  dumped   into   the  
streets.            
An   advantage   to   the   community   is   that   most   of   the   respondents   in   the   area   are  
employed  by  the  East  Industrial  Development  Zone  (IDZ),  the  airport  and  a  mall.    
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CHAPTER  5.    Conclusion  and  recommendations  
5.1  Introduction  
Chapter   4   detailed   the   main   findings   regarding   the   implementation   of   government  
policy   and   its   intention   to   alleviate   poverty   and   provide   a   basic   level   of   living.    
However,   it  was  found  that  these  intentions  are  not  always  adequately   implemented.    
While  people  overall  see  the  benefit  in  their  lives  there  is  yet  much  to  be  done.    Based  
on   the   findings   of   the   study,   the   researcher   draws   conclusions   and   makes  
recommendations  for  solutions  to  the  research  problem  
  
5.2  Conclusion  
The  findings  reflect  that  Litchis  Bay  does  not  meet  the  principles  of  sustainable  human  
settlement.  
Sustainable   human   settlement   consists   of   physical   elements   and   services   to   which  
these  elements  provide  the  material  support  such  as:  
•   Shelter  –  different  shapes,  sizes    and  varieties  using  an  assortments  of  materials,  
erected  by  mankind  for  privacy  and  protection,  
•   Infrastructure  –  complex  networks  that  are  designed  to  deliver  goods  and  services  
and    
•   Services  -­  Areas  of  social  fulfilment,  such  as  education,  health,  culture  and  
facilities  for  well-­being.        
  
The  findings  also  indicate  that  the  shelters  are  not  in  a  suitable  condition,  they  are  not  
sustainable   and   some   are   falling   apart.   Services,   such   as   education   are   in   crisis.  
Basic   services   are   not   paramount   to   the   people,   as   is   mentioned   in   the   Freedom  
Charter.    
The   findings   also   indicate   that   even   though  people   are   provided  with   shelter,   these  
houses  do  not  fully  incorporate  the  meaning  of  sustainable  human  settlement  due  to  a  
number   of   reasons.  The   shelter   provided   is   not   satisfactory   due   to   the   fact   that   the  
houses  were  not  well  built.  The  majority  of  houses  do  not  have  convenient  access  to  
health,  education  and  social  amenities.  Furthermore,   there   is  only  one  pre-­school   in  
Litchis  Bay,  as  a  result        children  are  travelling  6-­10km  to  reach  school.  Also  people  
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travel  a  radius  of  6km  to  get   to  health   facilities  and  schools.  The  roads  are   in  a  bad  
condition.  The  basic  services  are  inappropriate  to  cater  for  the  community  needs.  For  
an   example   there   is   a   challenge   of   illegal   electricity   connection   by   nearby   informal  
settlement.          
5.3  Recommendations  
The  researcher  recommends  that  the  following  be  considered:  
•   Constant  inspections  during  construction;;.  
•   Active  participation  of  the  beneficiaries  and  consideration  of  their  input  is  required  
during  design,  construction  and  allocation  of  housings  units  in  order  to  meet  the  
household’s  needs  and  requirements.  
•   Housing  Consumer  Education  should  be  provided  to  beneficiaries  in  order  to  
educate  them  regarding  their  responsibilities  towards  maintaining  their  houses,  as  
well  as  health  and  other  settlement  issues.  
•   There  needs  to  be  proper  systems  in  place  and  control  that  will  contribute  to  the  
allocation  of  RDP  houses  to  the  correct  beneficiaries  and  that  will  track  those  that  
are  occupying  them  illegally.  
•   There  must  be  proper  application  of  municipal  indigent  policies  so  that  the  very  
poor  households  are  catered  for  or  excused  from  payment  of  municipal  normal  
rates.  
•   To  adopt  policies  that  will  cater  for  the  allocation  of  appropriate  housing  for  all  
disadvantaged  South  Africans,  regardless  of  race.    
•   To  provide  services,  such  as  schools  and  health  care  facilities  when  designing  and  
building  new  settlements.  
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ANNEXURE  1    
  
                                                                                                                                                                                                                      
  
  
  
TITLE:   Evaluating   the   sustainability   of   Reconstruction   and   Development  
Programme  (RDP)  Implemented  between  2004  to  2006.  Litchis  Bay,  East  London        
  
  
PLEASE  NOTE:    The  information  provided  herein  will  only  be  used  for  the  purpose  of  
research  and  will  be  treated  as  confidential.  
  
The  primary  objectives  of  this  study  are:  
•  To  explore  the  current  state  of  RDP  housing  developed  in  Litchis  bay  between  2004    
and  2006.  
•  To  identify  the  challenges    regarding  human  settlements  and  
•  To  analyse  the  views  of  beneficiaries    regarding      RDP  houses    
•  And  to  make  recommendations  based  on  the    outcomes  of  the  study.  
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SECTION    A  
  
Topic:  Evaluating  the  sustainability  of  RDP  implemented  between  2004  and  2006   in  
Litchis  Bay,  East  London.    
  
CANDIDATE:  Thobeka  Virginia  Balani          STUDENT  NUMBER:  211210307  
QUESTIONNAIRE  (DATA  COLLECTION  TOOL)  
PLEASE  MARK  WITH  AN  X  IN  THE  APPROPRIATE  BLOCK  
  
SECTION  A  -­  PERSONAL  DETAILS  
Gender  
Male     
Female     
  
Age           
18  -­29   30-­  39   40  -­49   50-­  59   60  &  above  
              
  
Population  group  
African     
Coloured     
White     
Indian     
Other  (Specify)     
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PLEASE   MARK   WITH   AN   X   IN   THE   APPROPRIATE   BOX   AND   FILL   IN   THE  
ANSWERS  
  
SECTION  B  –  QUESTIONNAIRE  
1.   Are  you  the  owner  of  the  house?  
$Yes   No  
     
  
2.   How  long  have  you  been  occupying  this  house?  
0  -­5  years   6-­10  years   11&  above  
        
  
3.   Does  your  house  have  separate  rooms  or  just  one  space?	  
Yes	   No	   Other	  (specify)	  
        
  
4.   How  many  rooms  do  you  have?  
1-­2  rooms   3-­4  rooms   More  than  4  rooms  
        
  
5.   Is  your  house  well  built?  
Yes   No   Others  (specify)  
        
  
  
6.   Does  the  house  satisfy  your  needs?  
Yes   No   Others  (specify)  
        
  
  
  
7.   How  do  you  rate  the  level  of  accessibility  to  the  following  basic  services?  
Basic  services                          Good   Bad   Other  (  specify)  
Education           
Health           
Electricity           
Water           
Sanitation           
Roads           
            ……………………………………………………………………………………………...  
            …………………………………………………………………………………………......  
8.   What  is  the  distance  from  your  house  to  the  following  facilities? 
Basic  services                          0  -­5  km   6-­  10km   11-­15  km   Other  (  specify)  
Education              
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Health              
Electricity              
Water              
Sanitation              
Roads              
 
9.   Does  your  area  have  playing  facilities  for  children? 
Yes   No  
     
 
10.   Are  you  employed? 
Yes   No  
     
........................................................................................................................................................
........................................................................................................................................ 
11.  What  is  the  distance  that  you  travel  to  work?  
Distance  to  work                        0  -­5  km   6-­  10km   11-­15  km   Other  (  specify)  
              
  
………………………………………………………………………………………………  
………………………………………………………………………………………………  
Thanking  you  for  your  participation  
-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­-­  
